County of San Diego Health and Human Services Agency (HHSA)
Behavioral Health Services (BHS)

Attestation: Client Notification of Significant Changes for the Integrated Behavioral

Health Member Handbook

(Insert Program’s Name) hereby attests it is in compliance with Behavioral Health Services (BHS) March
6, 2025 Information Notice’s requirement to notify each beneficiary of significant changes prior to the
effective date, 04/05/2025, of the Integrated Behavioral Health Member Handbook by one or more of the
following methods:

A

B.

Posting the notification from COSD with Significant Changes in an accessible area in the program
for clients accessing services in-person.

Providing the website and form links for clients to access notification from COSD and Significant
Changes online.

Emailing or texting notification from COSD with Significant Changes to clients requesting email/text,
including telehealth clients.

Sending the notification from COSD with Significant Changes by mail to clients who have not been
notified in person, email/text or telehealth.

Providing clients with disabilities who cannot access this information online with provided auxiliary
aides and services upon request at no cost.

LEGAL ENTITY NAME:Click or tap here to enter text.

PROGRAM NAME: Click or tap here to enter text.

CONTRACT NUMBER: Click or tap here to enter text.

PRINT NAME:Click or tap here to enter text. TITLE: Click or tap here to enter text.

SIGNATURE: DATE:Click or tap here to enter text.

Note: Completed attestation due to QI Matters (qimatters.hhsa@sdcounty.ca.gov) by 04/30/2025.
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